
IM-04 Upkeep Papers

Price List Sheet
Publish your prices with the inclusions spelled out beside them, which is what stops the conversation about what
was and was not covered.

A price list you can print, hand over and date — with a column for what the price includes.

PRICE THE INCLUSIONS, NOT JUST THE ITEM

The column that stops disputes is 'what this includes'. A price on its own is an invitation to assume, and the assumption is
never in your favour.

Business Prices effective from Review date Version

Code Item or service What this includes Unit Price Notes

Prices exclude Minimum charge or call-out
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